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EDITOR’s NOTE                             Adapting to Change

As transport offices all over the Country are in the process of migrating to web-based, 
centralized server versiions of Vahan and Sarathi, the role of the NextMile as an infor-
mation sharing platform increases manifold. It will be the endeavour of NextMile to keep 
everyone involved in the Project abreast of all developments.  NextMile brings to you a 
progress report on the revamping of the Transport Project from Joydeep Shome, STD & 
HoD, Transport MMP.

In the State on the Move section, we bring to you the small Union Territory of Lakshad-
weep with its unique features. The Services Profile section brings to you Karnataka’s 
ingenious Fancy Number Selection and Aution System. Plus our other regular features - 
The Turning Wheel and Know the Individual.

                                                                                                            

Rubaiyat-ul Ali 
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Lakshadweep: A compact Drive 
From our Lakshadweep Correspondent Smt Shahina Begum KK

In the Union Territory of Lakshadweep, the total number of registered vehicles is 7,817, and only 11,000 Driv-
ing Licenses have been issued – figures which are comparatively much lower than in the rest of the Country. 
It has only one full-fledged RTO. The diversity that is India creates varied working conditions that have to be 
catered to. Vahan & Sarathi are at work even in this small island UT to streamline all the processes involved 
in the workflows of the transport offices. We present a profile of the working of the National Transport Com-

puterization Project in unique Lakshadweep.

Lakshadweep, the group of 
36 islands, is known for 
its exotic and sun-kissed 

beaches and lush green landscapes. 
The name Lakshadweep in Malay-
alam means a hundred thousand 
islands. These islands form the 
smallest Union Territory (UT) of 
India; their total surface area is just 
32 square kilometres. 
Ten of the islands are inhabited. At 
the 2011 census, the population of 
the Union Territory was 64,473. 
The capital is Kavaratti, and it is 

also the principal town of the UT. 
All the islands are in the emerald 
Arabian Sea, 220 to 440 km away 
from the coastal city of Kochi in 
Kerala. The natural landscapes, 
the sandy beaches, abundance of 
flora and fauna and the absence of 
a rushed lifestyle enhance the mys-
tique of Lakshadweep. 

Transport Department 
in Lakshadweep  
The Motor Vehicle Department 
started functioning in Lakshad-
weep in the year 1990. The De-

partment is functioning in accord-
ance to the Central Motor Vehicle 
Act 1988 and Central Motor Vehi-
cle Rules, 1989.  
After the formation of the Depart-
ment, registration of all classes of 
vehicles are being done in Lak-
shadweep. Issue of Driving Li-
cences is the other activity of the 
Department.  Earlier all such regis-
trations and driving licenses were 
issued from Kerala.   
At the beginning, the registration 
of vehicles was being done by the 
Motor Vehicle Inspector only. As 

there is only one MVI available 
in Lakshadweep, vehicle regis-
trations in the islands (other than 
the Kavaratti Island) was much  
delayed, and vehicle owners of 
these islands had to wait till the 
next visit of the MVI to their  
islands for registering their  
vehicles. To avoid this difficul-
ty, the Administrator author-
ized the SDO/ASDO in other 
islands and DC Minicoy as the 
registering authority in their  
respective islands.
Initially only the LD01 series was 



4
A joint Publication by NIC & MoRTH

:: State on the Move :: Services Profile :: Turning Wheel :: Technology Drive :: On the Roll :: Know the Individual ::

A joint Publication by NIC & MoRTH
4

available for the whole of Lak-
shadweep with the numbers 1 to 
1000 being blocked for Kavaratti. 
Similarly, the next 2000 numbers 
were blocked for Minicoy, the 
next 3000 for Andrott, the next 
3500 to 4000 for Kalpeni and the 
next 500 each for the other islands. 
Now, however, each island has 
been allotted different series such 
as LD01 for Kavaratti and LD02, 
LD03, etc. for other islands.
Since the formation of the Depart-
ment, the Port Officer was func-
tioning as the ex-officio Regional 
Transport Officer and Head of the 
Department.  In the year 2007, the 
Honourable Administrator issued 
necessary orders bifurcating the 
Motor Vehicle Department from 
the Port Department and upgraded 
the Department as Directorate of 
Road Transport and a DANICS 
officer was appointed as full time 
Director of Road Transport. 
After the appointment of the Di-
rector of Road Transport, an ex-

perienced officer was able to pay 
special attention to all related 
works. This increased the efficien-
cy and  smooth functioning of the 
Department to a great extent.

Advent of Vahan & Sarathi 
Sarathi was installed at the RTO 
office in August 2006 to be fol-
lowed by Vahan the following 
year. The Regional Transport Of-
fice, Kavaratti was the only office 
to be initially computerized. But 
now Vahan has also been installed 
at the offices of the vehicle regis-
tering authority in other 8 islands.
The Department has now been ful-
ly automated and all the transac-
tions are being done through com-
puterized systems. Registration 
certificates of vehicles and driving 
licenses are being issued in lami-
nated card forms.
After automation of the RTO’s 
Office the work related to issue 

of Learners Licence, Driving Li-
cence, renewal of Licence and the 
issue of Certificate of Registration 
could be done on the spot. Due to 
this, the efficiency of the Depart-
ment has increased a lot, and the 
citizen is also satisfied by the work 
of the Department. Before auto-
mation, obtaining the Learner’s 
Licence and Driving License had 
taken months together.

Sarathi 2.0 is however installed 
only at RTO Kavaratti – it being 
the only licensing authority in 
Lakshadweep. The MVI and his 
people go on camp to other is-
lands to issue licenses. In the first 
phase they issue learners license. 
They visit the islands again in six 
months and issue driving licenses 
after conducting the requisite tests. 

During the Monsoon season, the 
issue of licenses is stopped in oth-
er islands, except Kavaratti, as it 

is impossible to conduct camps 
because of difficulties in travel 
during this time due to inclement 
weather and non availability of 
conveyance. Ship schedules are 
often cancelled and delayed during 
this time as the sea becomes rough.

As of now around 7,900 vehicles 
are registered and around 11,000 
licenses have been issued in the 
Union Territory.

Functions 
The following are the main func-
tions of  Vahan and Sarathi in the 
Regional Transport Offices:

Vahan
• Hypothecation
• Alteration/Conversion of Vehicles
• Change of address
• Issue of Duplicate RC
• Renewal of registration
• Transfer of ownership
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Sarathi
• Issue of Learner’s Licenses (LL)
• Issue of Duplicate LL
• Renewal of LL
• Change of Address
• Adding COV to DL
• Issue of Badge
• Issue of NOC
• DL extract
• Alteration of name
• Alteration of Photograph
• Surrender of COV

Other than these, fancy numbers 
are also being allotted by remitting 
Rs 2,000/- with the application and 
certain notified fancy numbers are 
allotted after auction.

Awareness classes among 
school children
Awareness classes are being con-
ducted among the school children 

A test being conducted

Going Online
Transport processes in the Lak-
shadweep are now in the process 
of going online. Customization of 
the masters has been done. Data 
migration has to be carried out to 
migrate to the online system. In-
frastructure has been created in all 
islands and connectivity has been 
established through SWAN.

Glimpse of the RTO Office at Karavatti

Affixing High Security Registration Plates

in all the schools in Lakshadweep. 
These classes are mainly to ac-
quaint the children with traffic 

rules and regulations and also to 
make them aware of road safety 
aspects.
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Fancy Number Selection and Auction System in Karnataka
From our Karnataka Correspondent Shri VV Gowrishankar

The minimum require-
ments to run the appli-
cation for Fancy Num-

ber selection and aution are.

• An URL for Fancy Number Ap-
plication (Web application- Cen-
tral Server – Web Server)

• A Central Database (NIC- Kora-
mangala  Central Server)

• A database at the Commission-
er’s Office  to save the Fancy 
Fee Payment details after the 
auction process is completed.

• A server at the Transport Com-
missioner’s office

• A server at each Regional Trans-
port Office (RTO)

• A database at the RTOto store 
the Fancy Fee payment details 
after the auction process is com-
pleted at the RTO.

Three options for selecting a 
Fancy Number:
Option 1: A Fancy Number which 
can be selected within 1000 num-
bers from the current running num-
ber of current running series. Pay-
ment for such a number has to be 
made only at the RTO concerned.  
For an applicant to be able to do so, 
the RTO requires  to run the Vahan 
application wherein there is a facil-
ity to accept the fancy number fee 
and the bidding fee. A server is also 
required to store the data locally.
Option 2:  A citizen  who selects a 
fancy number beyond 1000 num-
bers of the running number, has to 
pay the fancy fee only at the Com-
missioner’s Office which should 
be equipped with a server with  da-
tabase and an application to accept 
the  fancy fee and fancy bidding fee.
Option 3: A citizen also can select 

any fancy number in an advanced 
series which is already opened. The 
selected  fancy number fee  can be 
paid only at Commissioner Office 
only with requisite infrastructure.  

A web service is running at the 
RTOs so that the fancy fee paid 
every day can be transferred to 
the NIC Central Server Database 
to record the fancy fee pay de-
tails and fancy number details.
Similarly, a web service is also run-
ning at the Commissioner’s  Office 
to transfer the details of the fancy 
fee information of the Commis-
sioner’s Office server database to 
the NIC Central Server Database.
There is yet another web service 
running at the Central Server to 
transfer the data of the fancy fee 
details of the applicants who paid 
the fancy fee at commissioner 
Office, to the RTO concerned.

The Process:

A URL http://164.100.80.164/
fancyappln/ is made available to  
the general public so that they can 
see the list of available fancy num-
bers at RTOs all over Karnataka 
(59 in all).  Everyday, by 11:59 pm, 
all vehilce numbers of all RTOs are 
updated in the fancy number portal 
so that the already registered ve-
hilce numbers are replaced with the 
new vehilce list which is  to be dis-
played to the public for selection.

The web application is divided 
into two parts –  RTO Level and 
Commissioner Level. At the RTO, 
fancy numbers  upto 1000 numbers 
from the current running number 
is allowed for auction. The public 
can see the  availability  of these 
fancy numbers in the portal before 
8 AM of the same day. If anyone 
wishes to choose within  the avail-

http://164.100.80.164/fancyappln/
http://164.100.80.164/fancyappln/
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able 1000 numbers  then he or 
she has to approach the RTO con-
cerned. However, if the applicant 
wishes to choose  a fancy number  
other than the 1000 numbers, she/
he has to approach the Commis-
sioner’s Office. Any  number  of 
applicants can apply for one fan-
cy  number. If more than one ap-
plicant applies for a single fancy 
number then auction for that num-
ber takes place either at the RTO 
concerned or at the Commission-
er’s office depending on the num-
ber the applicants have applied 
for. Before apearing for the auc-
tion, the desired applicants have 
to submit a demand draft (DD) 
for the minimum   fancy number 
fees prescribed by the Govern-
ment. Thereafter, the applicant 
has to submit an additional DD for 
the amount at which the applicant 
wants to bid for the particular fan-
cy number. The highest success-
ful bidder gets the fancy number 
and the remaining applicants get 
back their demand drafts for Fan-

cy number fee and additional bid. 
Fig 1 shows the home screen of 
the URL for the general public. 
The red colour indicates that the 
vehicle is already registered. The 
green colour shows that the num-

ber is available for bidding. The 
blue color shows that the number 
is booked but not registered. If 
any Number is booked or won in 
bidding, the applicant is allowed 
to register the vehicle within 90 

days, failing which the amount is 
forfeited and  the number turns 
green automatically indicating 
that it is available for bidding.

Fig 1: Screen showing the colour codes of numbers
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Fig 2: Screen showing the selection of RTOs by the public

Fig 3: Selection of class of vehilce or category of vehicle and the choice of op-
tions for the public either to select  Fancy Numbers at RTO Level or at Commis-

sioner’s Office level.
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Fig 4: Screen showing the  fancy numbers available for selection
Fig 5: Screen showing the numbers available for selection at Com-

missioner’s Office

Fig 6: Screen which allows the public to 
select any advanced series already opened  

for fancy number selection
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Himachal Transport Minister inaugurates Online Tax Payments System 
From our Himachal Pradesh Correspondent Shri Bhupinder Pathak

Honourable Transport Minister inaugurating Online Tax Payment System

is also linked with the concerned RTO/RLA who also functions as 
the DDO. Thus reconciliation by the DDOs with the treasury will 
not be required for online cases. The Multi Payment Option Facili-
ty has been made available through SBI using ATM/Debit card and 
Internet Banking.

Vehicle owners of commercial vehicles can avail this facility on 

Himachal Pradesh, March 26, 2015: Shri GS Bali, Honourable 
Transport Minister of Himachal Pradesh inaugurated the Online 
Tax Payment System of commercial vehicles through the Depart-
ment of Transport website at http://himachal.nic.in/transport  
on March 26, 2015. Shri Ajay Mittal, Additional Chief Secretary 
Transport, Dr RN Batta, Commissioner Transport, HP Govern-
ment, Shri Ajay Singh Chahal, SIO HP, Shri Lalit Kapoor, TD, 
Shri Bhupinder Pathak, PSA, Shri Prithvi Raj Negi, Programmer 
NIC were present during the occasion. 

Addressing media persons, the Transport Minister explained that 
commercial vehicle owners spend a lot of time visiting the Region-
al Transport Offices for depositing taxes. Now they would simply 
have to visit the website of the Transport Department and use the 
online payment gateway system by entering the required details 
of their vehicles. They can use any of their bank accounts as the 
Multiple Option Payment System of State Bank of India allows 
payment by almost all banks. The online payment system has been 
made functional for 58 RLAs and 10 RTOs in Himachal Pradesh.

The system has been integrated with HP Cyber Treasury and each 
tax receipt has been linked with e-Challan. Each e-challan receipt 

http://himachal.nic.in/
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a 24x7 basis. It will not only save their time of visiting RTO/RLA 
offices and standing in queues, but also the expenses incurred for 
each such trip. The vehicle owner is also able to see the tax due 
and penalties of their vehicles. The payment receipt is being sent 
to vehicle owners by SMS and e-mail.

The software interface has been developed by NIC. Shri Bhupin-
der Pathak, DIO Kangra and Transport Project coordinator gave a 
presentation on the Interface.

Press Coverage (27-March-2015)

The banner announcing the inauguration
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Online Driving License Application System
From our Uttar Pradesh Correspondent Dr Y K Singh 

Uttar Pradesh, January 08, 2015: The Online Driving License 
Application System was inaugurated on January 08, 2015 by Shri 
Durga Prasad Yadav, Transport Minister,  Government of Uttar 
Pradesh.

The system facilitates Driving License (DL) seekers to submit 
Learner License (LL)/DL forms and submit fees online through 
the portal https://sarathi.nic.in .

The applicant is required to download the related LL/DL PDF form,  
get it filled, submit it online and make the payment.The payment 
is facilitated through the Multi Option Payment System (MOPS) 
where the applicant can choose a convenient option to pay the fees. 
The applicant can also book a time-slot as per his/her choice. They 
can then visit the transport office concerned during working hours 
office for bio-metrics and other formalities required.

The Regional Transport Office Lucknow was a pilot for the Sara-
thi-on-Web project.  Based on its successful run in Lucknow, the 
system has been extended to 19 more districts, namely Ghaziabad, 
Saharanpur, Meerut, Allahabad, Kanpur, Gorakhpur, Varanasi, Ba-
reilly, Gonda, Faizabad, Moradabad, Mirzapur, Agra, Basti, Jhansi, 

Azamgarh, Aligarh, Gautam Buddha Nagar and ARTO Mahanagar

RTO Lucknow is the first in the Country to have successfully im-
plemented the online payment system. The system has been  de-
signed by National Informatics Centre Hyderabad and Bengaluru.

(L-R: Dr YK Singh STD, K Ravinder Naik Transport Commissioner, Shri 
Durga Prasad Yadav Transport Minister UP Govt, Dr Rajendra Prasad Addl 
Transport Commissioner, Shri A K Pandey Deputy Transport Commissioner
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Press coverage of Uttar Pradesh Online Driving License Application System inaugiration



A joint Publication by NIC & MoRTH
14

:: State on the Move :: Services Profile :: Turning Wheel :: Technology Drive :: On the Roll :: Know the Individual ::

A joint Publication by NIC & MoRTH
14

Punjab, January, 2015: The Government of Punjab has taken multiple 
initiatives to provide e-Governance services to the citizens of Punjab. 
As a part of this initiative, the Department of Transport, Government of 
Punjab is providing services to the general public in electronic mode. At 
present, Driving Licenses (DLs) and Registration Certificates (RCs) are 
being issued in smart card form. The Department of Transport, Govern-
ment of Punjab has taken a major e-Governance initiative by implement-
ing the online version of the web-based Sarathi application for Learner’s 
License. Sarathi-on-Web (SoW) has been launched at the DTO Ludhi-
ana, DTO Ferozepur, and DTO Fatehgarh Sahib to enable online sub-
mission of application for learner’s license in the State. Sarathi on web 
mainly deals with the issuance of various categories of licenses. SoW 
will be rolled out in all the DTOs and SDM offices in a phased manner.

In this online system, the applicant can submit her/his application elec-
tronically through the web-portal. Once the online application is submit-
ted, a Unique Reference Number (URN) is generated which is then used 
to check the status of the application. It also enables users to instantly 
access license information on http://sarathi.nic.in. The website is being 
maintained by the National Informatics Centre (NIC).

Launch of Sarathi-on-Web and Postal Delivery of DLs and RCs in Punjab
From our Punjab Correspondent Shri Sarbjeet Singh

RC/DL Delivery through Speed post:
The District Transport Office, Ludhiana has started RC and DL delivery 
through Speed Post with the help of NIC, Punjab and the Department 
of Posts in order to provide the DLs and RCs right at the door step of 
the applicants. This delivery system has proved to be a very helpful tool 
both for the transport office and the applicant.

 It has resulted in a lot of convenience to the citizens  

Postal Services Launch in Ludhiana
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 Helped the office in verification of the address of the applicants 

 Decreased the footfall of general public at DTO Office. 

This system displays all the RCs / DLs which are printed and are ready 
for delivery. It generates the covering letter and Unique Speed Post Con-
signment Number for every RC or DL to be posted. 

The application has a feature to send an SMS containing the consign-
ment number and DL/RC number via web service and NIC SMS Gate-
way to the applicant’s mobile. The applicants can thereafter track the de-
livery status of the smart card on the official Indian Post website: www.
indianpost.gov.in

Sample covering letter with Unique Speed Post Con-
signment NumberSample SMS which is delivered at applicants Mobile
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Online Payment of Compounding fee in Tamil Nadu
From our Tamil Nadu Correspondent Shri Ramadas L

Snapshots of press coverage of the event

Tamil Nadu, January 23, 2014: Vehicle owners whose vehicles are  
booked for Compounding  fee can now pay their compounding fee 
through net banking. This facility has been enabled through seven ac-
credited banks, namely State Bank of India, Indian Bank, Indian Over-
seas Bank, Canara Bank, Bank of Baroda, State Bank of Mysore and 
State Bank of Travancore. For this purpose, the demand files of the com 
pounded vehicles are being generated daily and uploaded to the Portal 
by the respective RTOs. This facility was rolled out on January 23, 2015 
through the Transport Department Portal http://tnsta.gov.in. 

Features and Benefits:

• Any Time Anywhere Payment 

• Physical visit to RTO is not required

• e-Acknowledgements and e-Receipts are generated for each successful 
payment 



A joint Publication by NIC & MoRTH
17

:: State on the Move :: Services Profile :: Turning Wheel :: Technology Drive ::  On the Roll :: Know the Individual ::

A joint Publication by NIC & MoRTH
17

Revamping of the Transport Project - A Progress Report
In November, 2014, an ambitious project was launched by NIC Transport Informatics Division to revamp the Vahan and Sarathi applications by consolidating the distributed databases and 
applications running in 1000+ RTOs across the Country into a single platform. Under the guidance of the Department of Electronics and Information Technology (DeitY), and with active 
support from Ministry of Road Transport and Highways (MoRTH), the Project aimed to achieve the twin objectives of ensuring proper control, security and maintainability of the critical 

database and also extending the scope and quality of Citizen-centric and Trade-centric service facilitation. 

HoD of the Transport Project Shri Joydeep Shome gives our readers a progress report on the work done so far.

Design and Development of the new 
application was taken up in right 
earnest in November, 2014. The key 

aspect of the design was to create an appli-
cation which could meet the diverse require-
ments of various states and yet fit into the 
model of a single, centralized, configurable 
application. It was decided that the final ap-
plication would be deployed in a centralized, 
multi-tenanted architecture and would be ac-
cessed by all the RTOs and other users through 
the web. As per the policy of DeitY, the tech-
nology stack had to utilize open-source appli-
cations and tools. Accordingly, PostgreSQL 
was selected as the Back-end Database, Tom-
cat as the Application Server and J2EE as the 
development technology. The project devel-
opment got underway at a very fast pace – a 
Delhi-based team working on Vahan 4.0 and 

a Hyderabad-Bangalore based team working 
on Sarathi 4.0. While the Vahan team chose 
JSF 2.0 as the development framework, the 
Sarathi team went ahead with Struts-Hiber-
net-Sprint combination.

Moving Forward
Simultaneously, an exercise to identify the 
state-to-state variations of the processes, for-
mats, norms etc., was also undertaken and a 
series of VC-based interactions were arranged 
between Central development teams and all 
the State Transport Department Officials and 
NIC Transport Coordinators. More than a 
thousand variations have been identified and 
documented through this process – which 
form the inputs for providing the configuration 
options in the new applications.

The first cut prototypes of Vahan 4.0 and Sara-
thi 4.0 were developed in January-February of 

2015 – which were rolled out to all the states 
for evaluation and providing feedback. Based 
on these feedbacks, the applications have been 
further refined and enhanced – this process 
carried on in an iterative manner.

Vahan 4.0 Rollout
Now, in June, 2015, the Project has reached 
a critical milestone and Vahan 4.0 has been 
rolled out in 2 RTOs in Delhi on a pilot ba-
sis. Vasant Vihar and IP Depot RTOs became 
part of this historic achievement when the new 
Vahan 4.0 application, with fully migrated da-
tabase came on board the Centralized Platform 
and the web-enabled application got rolled out 
for RTO and Dealer-point activities. Over the 
next few days, a dedicated team of Vahan 
developers have stabilized the system and 
resolved all the issues and enhancement re-
quests received from the Delhi Transport De-

partment. Now this application is being rolled 
out in more RTOs. The plan is to be cover all 
14 RTOs of Delhi by July 2015.

At the same time, data for at least one RTO 
in each state is also being migrated to the  
Vahan 4.0 structure, and the application is be-
ing fully configured and loaded with state-spe-
cific tax structures and other features for final 
User Acceptance Testing (UAT) by the respec-
tive states. All the states will be facilitated 
with this system by end of July, 2015. Roll-out 
in RTOs in a number of states such as Uttara-
khand, Puducherry, Jharkhand, Meghalaya, 
Haryana, Himachal Pradesh etc. is also at an 
advanced stage.

A dedicated team comprising domain experts, 
DBAs and data replication experts and ap-
plication developers is working relentlessly 
at the back-end to migrate the legacy data of 
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Vahan 1.0 and Vahan 2.0 to the new Vahan 4.0 
format. Since the legacy applications in dif-
ferent states have considerable variations with 
respect to the master data, codification norms, 
data structure, tax structure and so on, the mi-
gration process is complicated and involves a 
series of coordinated steps such as master data 
mapping, update of codes in transaction ta-
bles, update of purpose codes, settling of data 
quality issues, transformation to Vahan 4.0 
structure, state-specific configuration includ-
ing tax structure update and so on.

Sarathi 4.0 Rollout
Similarly, the Sarathi 4.0 application, includ-
ing fully configurable workflow management 
and user management modules, is also ready 
for final UAT and rollout. Data migration pro-
cess for a number of states such as Haryana, 
Himachal Pradesh, Chandigarh, Puducherry, 

etc. are underway. The implementation strat-
egy is to start with rollout of Learner License 
application and then include the Driving Li-
cense and other modules. This process is set 
to start by the first week of July in selected 
states. Implementation teams from the Sarathi 
Project have already visited a number of states 
and have conducted training and induction 
processes. Back-end data migration process is 
underway by a dedicated team using sophis-
ticated ETL (Extract, Transform, Load) tools 
and guided by domain and application experts.

Working Together
On the implementation front, the NIC coordi-
nators and their teams at the respective states 
are also playing a very critical role in testing 
the applications, giving regular feedbacks, li-
aisoning with the State Transport Officials and 
providing implementation support. They bear 

a major responsibility in ensuring the success 
of the Project. 

The pilot rollout for initial RTOs is being 
deployed on temporary infrastructure utiliz-
ing the existing hardware available on the 
Transport Cloud at SPDC, Delhi. Requisition 
has already been placed with the NIC Nation-
al Data Center for providing suitable Server 
and Storage space in the National Cloud –  
Meghraj. The allocation of the infrastructure 
is under way and in July 2015, the new appli-
cations will be deployed on this infrastructure.

To sum up, revamping the project has made 
considerable progress so far and covered sig-
nificant milestones. A lot of effort has been put 
in by the development teams of both Vahan 
and Sarathi to deliver the applications within 
the very short time period. As we move ahead 
from the development phase to implementa-

tion phase, newer challenges lie ahead. The 
migration process has to be completed across 
all states within a very tight time-span. Dif-
ferent states have various issues that need to 
be addressed and the applications have to be 
acceptable to the users. So, for the Vahan and 
Sarathi teams, a long road still lies ahead and 
lots of milestones are yet to be crossed. But the 
teams are fully geared up to meet all challeng-
es with all the dedication and sincerity at their 
command, and there is no doubt, the destina-
tion is certain to be reached.
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Transport Offices which have migrated to Vahan 2.0 Applet version

S.No. State Code RTO/DTO Name

1

Manipur

MN01 Imphal East
2 MN02 Churachandpur
3 MN04 Thoubal
4 MN05 Bishnupur
5 MN06 Imphal West
6 MN07 Ukhrul
7

Mizoram

MZ01 Aizwal
8 MZ02 Lunglei
9 MZ05 Kolasib

10 MZ06 Serchhip
11 MZ08 Mamit
12

Arunachal 
Pradesh

AR08 Along
13 AR04 Bomdila
14 AR09 Pasighat
15 AR16 Roing

16 Orissa OR33 Bhubaneswar-II Office

17 Assam AS01 Kamrup

S.No. State Code RTO/DTO Name

18

Gujarat

GJ-7 Kheda

19 GJ-16 Bharuch
20 GJ-19 Bardoli
21 GJ-21 Navsar
22 GJ-23 Anand
23 GJ-30 Dang
24 GJ-31 Gandhidham
25 GJ-32 Botad
26 GJ-33 Modasa (Arrvali)
27 GJ-34 Dwarka
28 GJ-35 Mahisagar
29 GJ-36 Morbi
30

Bihar

BR-05 Motihari
31 BR-33 Samastipur
32 BR-43 Madhepura
33 BR-46 Jamui
34 BR-53 Lakhisarai
35 BR-56 Arwal
36

Diu
DD-02 Diu

37 DD-03 Daman
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       What is Happening Where

All over the Country, transport offices are actively preparing for migration to web-based Vahan and Sarathi

In Assam, its largest District Transport Office (DTO), Kamrup (Metro), handling over 40% of the vehicular load of the State, 
is ready for migration to web-based Vahan 2.0. The web-based version is under trial by the State Transport Department

In Bihar, web-based Vahan 2.0 application has been in DTOs Lakhisarai, Samastipur, East Champaran, Madhepura, Jamui and 
Arwal.s

In Tamil Nadu,  Bulk Payment Service is on the roll for enabling transport vehicle owners to pay the Motor Vehicle Taxes of 
multiple vehicles as a single consolidated amount through net banking. This will enable vehicle owners to make a single pay-
ment for a minimum of 5 to a maximum of 100 vehicles at a time.
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Shahina Beegum, has been the project co-ordinator of the Mission Mode National Transport Computerization Project in 
Lakshadweep since 2011. She is now actively working to migrate to the centralized server and online version of the Project. 

In this issue of NextMile we are carrying her profile of the Project in picturesque Lakswadweep in the column State on the Move.   
 
Shahina Beegum loves to cook and grow vegetables in her kitchen garden. She spends the rest of her free time reading.  
 
Her husband, Irshad Hussain is working for Fisheries Department of Lakshadweep. They have three kids: the son Mohd 
Afroz Hussain is the eldest and is in the 9th standard, Fathima Hiba the elder daughter is in the 5th and the youngest one Fathi-
ma Shedha  is in the 3rd standard. They all study in Kendriya Vidyalaya, Kavaratti.

Shahina Beegum
Scientist B, NIC Lakshadweep 
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Now also as Correspondents for Parivahan NextMile

State/UT Name Mobile Number email ID

Andhra Pradesh B.V. Reddy 9490749834 bvreddy@ap.nic.in

Andaman Ramprasad Kurremula 9679550553 / 03192-232733 ramprasad.k@nic.in

Arunachal Pradesh Pankaj Kumar Verma 9402275086 verma.pankaj@nic.in

Assam Bibhujjbal Kumar Bhattacharjya 9954343159 asm-bibhu@nic.in

Bihar Kanhaiya Pandey 09431800512 / 9431025779 kp@bih.nic.in

Chandigarh Vivek Verma 9417367744 vivek.verma@nic.in, bvivek@nic.in

Chhattisgarh Y.V.S.  Rao 09202200776 / 9300681678 yvsrao@nic.in

Dadra & Nagar Haveli Milind D. Talnikar 9427154131 silvassa@nic.in

Daman and Diu Utpal Mehta (Daman) 9825 570 507 utpal.mehta@nic.in

Delhi Deepak Mehra 9810626233 deepakm@nic.in

Goa Satesh P Redkar 9890846085 satesh.r@nic.in

Gujarat D.K. Jhala 9428813149 dk.jhala@nic.in

Haryana Sanjay Sharma 9417850505 s.sanjay@nic.in

Himachal Pradesh Bhupinder Pathak 9418111012 pathak.b@nic.in

J&K Rakesh Kumar Gupta 9419206379 / 9419282126 rakesh.gupta@nic.in

Jharkhand Debabrata Nayak 9470193076 d.nayak@nic.in

Karnataka V V Gowrishankar 9945321743 vv.gowrishankar@nic.in

:: Transport Project Officers ::
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State/UT Name Mobile Number email ID

Kerala Asir Edwin M. 9446319 944 asir@kerala.nic.in

Lakshadweep Shahina Beegum K.K. 9497644622 shahina@nic.in

Madhya Pradesh A.N. Siddiqui / Sanjay Pandey 9893 136 523 / 9893287688 siddiqui.an@nic.in

Maharashtra YJ Godbole / Deepak N. Sonar 9423577233 / 9422349049 yj.godbole@nic.in / sonar.deepak@nic.in

Manipur L. Premchandra Sharma 9402880054 premchand@nic.in

Meghalaya Indrani Swer 9436994810 indrani.swer@nic.in

Mizoram C. Lalmuanawmi 9436153655 mapuii@nic.in

Nagaland I. Lanusungkum Aier 9436016039 lanu@nic.in

Orissa Bimal Kanta Panda 9338189476 bk.panda@nic.in

Pondicherry P. Sridharan 9442210705 sri.pon@nic.in

Punjab Sarbjeet Singh 9915066410 / 0172-2745462 singh.sarbjeet@nic.in

Rajasthan P.K. Mittal 9928018279 pk.mittal@nic.in

Sikkim D.K. Basnett 9434079436 dkbasnet@nic.in

Tamil Nadu Ramadas L. 9445022233 l.ram@nic.in

Tripura Chaitali Bhattacharjee 9436454394 chaitali.b@nic.in

Uttar Pradesh Dr. Y.K. Singh 9450400312 yk.singh@nic.in

Uttaranchal Dr. S.P.  Kulshrestha 9412324781 spk@nic.in

West Bengal Dr. Tapas Kumar Das 9830049045 / 9433082320 tapas@nic.in

:: Transport Project Officers ::

mailto:sonar.deepak@nic.in
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List of Transport Project Officers at NIC HQ

Role Name of Officer Designation IP Phone Mobile No. STD Phone No. e-mail ID

Project Head Shri Sanjay Singh Gahlout, Delhi DDG 5326 9810678503 011-24364294,  gahlout@nic.in

Head of Division Shri Joydeep Shome, Delhi, STD 5269 9810714183 011-24305269 joydeep@nic.in

Sarathi Coordinator Shri BV Reddy, Hyderabad TD 6152 9490749834 040-23261247 bvreddy@nic.in

Data Integration Coordinator Shri  Nagaraj Kulkarni, Delhi STD 5202 9868227386 011-24305202 kulkarni@nic.in

Vahan Team Member Shri  Piyush Gupta, Delhi TD 5121 9971877440 011-24305121 piyush@nic.in

Vahan Team Member Shri  Deepak Mehra, Delhi TD 5682 9810626233 011-24305682 deepakm@nic.in

Vahan Team Member Shri  Sanjay Mendiratta, Delhi PSA 5686 9958388995 011-24305686 sanjaymen@nic.in

Vahan Team Member Shri Ravindra Gautam, Delhi SA 5687 9868260189 011-24305687 rgautam@nic.in

Vahan Team Member Smt Nisha Gupta, Delhi Technical Asstt-B 5901 9958277191 011-24305901 nisha.g@nic.in

Vahan Team Member Smt Manisha Agarwal, Delhi Scientific Officer 5906 9810377441 011-24305906 manisha.aggarwal @nic.in

Sarathi Team Member Shri Manoj Kumar Srivastava, 
Delhi

SA 5684 9968071989 011-24305684 mks@nic.in

:: Project Coordinators ::
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List of SARATHI Team Members at NIC Hyderabad And Bangalore

Role Name of Officer Designation e-mail ID

Sarathi Team Member  Mrs. Jhancy Srinivas TD jhancy@nic.in

Sarathi Team Member  Mrs. Anuragamai PSA anurag.ap@nic.in

Sarathi Team Member  Mr. MSV Subramanyam PSA maddulasvs@nic.in

Sarathi Team Member Mr. Nand Kumar PSA  nand@ap.nic.in

Sarathi Team Member Mr. Madan Mohan SSA mohan.madan@nic.in

Sarathi Team Member Mr. Raghavendra Joish PSA  joish.r@nic.in

Sarathi Team Member  Mr. SSV Rao  PSA  ssv.rao@nic.in


