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EDITOR’s NOTE  
 

Bihar started a little late in 2008, but has now caught up and even charged 
ahead in certain areas in the field of computerization of the Transport Sector. 
It is showing the way in implementing a CCTV-based challaning system through 
eChallan.  It has also provided the entire range of online citizen services. We 
present a profile of the Transport Computerization Project in Bihar.

We bring to you the online Fancy Number Auction system in the Services col-
umn. In the Turning Wheel Section, Assam features as a state which has com-
pleted migration to Vahan 4.0 and Sarathi 4.0. It has also rolled out the on-
line citizen services. The big news is that the State of Kerala has also adopted         
Vahan and Sarathi.  Plus all our regular columns.
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Reinventing Public Service Delivery
From our Bihar Correspondent Shri Kanhaiya Pandey

VISION 2020 of the Bihar Government
“Provide to the people of Bihar a fully integrated pro-active transport system and infrastructure which would optimally meet 

the articulated as well as latent needs of mobility and passenger/freight transport for different strata of the society, with 
the guarantee of safe, reliable efficient and cost effective multi-model mix with competitive choices of alternatives infusing 

innovative, modern and appropriate technologies so as to avoid the conflict of providing higher levels of services and minimizing 
infrastructure cost and also to ensure decline in transport cost as a percentage of disposable income and cost of goods sold, 
and directly contributing to the goals of social and economic upliftment of the state while being environmentally friendly, 
strategically sound and economically sustainable within the overall constraints of resource availability through public and 

private sector investments.”
We present an overview of the Transport System of Bihar, and an appraisal of the achievements that have been made in keeping 

with the Vision 2020 of the Bihar Government, as far as application of ICT is concerned
About the Bihar Transport 
Department
The Motor Vehicles Department of 
Bihar works under the affiliation 
of the Ministry of Road Transport 
and Highways of the Central 
Government, and was established by 
the State Government vide powers 
given under Section 213 of the 

Motor Vehicles Act, 1988. The total 
number of motor vehicles on road 
in the State as on May 01, 2019 was 
approximately 80 lakh. The total 
registration done in the year 2018-19 
was 17 lakhs all of which was done 
through the Online Vahan 4.0 portal. 
On the other hand, the total number 
of driving licenses issued during 
2017-18 was 2.15 lakhs. In 2018-19 

the number increased to 3.2 lakhs 
showing substantial growth.

 There are 38 District Transport 
Offices (DTOs) in Bihar

Mission of the Motor Vehicles 
Department of Bihar
  To  aim for stricter compliance of 
provisions of the Motor Vehicle Act 
& Rules there under.

  To establish user friendly frontend 
facilities for visiting public.

  To strengthen the Department 
by providing equipment, manpower 
and taining.

 To simplify the taxation of 
vehicles.

   To create an effective grievance 
redressal mechanism
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Functions 
   To enforce the statutory provisions 
of the Motor Vehicles Act & Rules 
made there under.

  To collect revenue in the form of 
Taxes & fees from motor vehicles as 
per the provisions of the law

State level
The head office of the Bihar 
Transport Department is the 
Principle Secretary/ Secretary office 
and State Transport Commissioner 
Office, located in Patna. The 
Transport Commissioner is assisted 
and aided by an Additional Transport 
Commissioner, a Joint Transport 
Commissioner, Deputy Transport 
Commissioners and Deputy Director.

Field offices 
There are 38 District Transport 
Offices (DTOs) headed by District 
Transport Officers in Bihar State 
across its 38 districts and 9 Regional 
Transport Offices (RTOs) headed 

by Regional Transport Officers 
(RTOs) in 9 commissionaires. Motor 
Vehicle Inspectors (MVIs) carry out 
enforcement by keeping a check on 
violations such as license, vehicle 
overload, permits, fitness, etc., on 
road in the districts and 6 Border 
Check Posts (BCPs). On the other 
hand, BCPs are responsible for 
checking on transport/commercial 
vehicles entering or leaving the 
State; information such as vehicle 
documents, tax payments and vehicle 
fitness are scrutinized by BCPs. 

Computerization in the Bihar 
Transport Department 
Introduction of computers and IT in 
Bihar Transport was started in 2008. 
This initiative was so well accepted 
by the Department officials as well 
as people of the State that within 
10 years of time almost 100 % of 
vehicle registration and Learners 
and Driving Licences are being 
applied and issued digitally. The 
history of computerization in the 

Department started in the year 2008 
when it was decided to implement 
Vahan 1.0 and Sarathi 1.0 under 
the National Mission Mode Project, 
and the same were implemented in 
all the 38 DTOs of the State. The 
Department began with new vehicles 
registrations and transactions, tax 
collection, tax defaulter’s report, 
LL (Learner License),  LL  Fee 
collection, computerized LL Test, 
backlog entry of Transport and Non-
Transport Vehicles, etc. At the same 
time, the Department started issuing 
SCOSTA-compliant smartcards for 
registration certificates of motor 
vehicles and driving licenses. Since 
the launch of the first versions of 
Sarathi (S1) and Vahan (V1) in 2008, 
the Department has been striving to 
add more online services for citizens 
to use at their discretion, in order 
to deliver digitally-enabled citizen 
services. As of now, approximately 
13 major services are being provided 
online to citizens. In order to offer 
better services to citizens, in 2016 

the Department decided to and 
started implementing the web-
enabled Vahan 4.0 and Sarathi 4.0 
developed by the Transport Division, 
NIC Delhi, and rolled out both 
these modules successfully in all its 
38 DTOs, offering various online 
services related to vehicles and 
driving licenses to citizens and other 
stake holders. After implementation 
of the Vahan 4.0 and Sarathi 4.0 
applications, work efficiency and 
revenue collection in the Department 
have increased considerably. 

The Advantages
At present, driving licenses and 
related services are being offered to 
citizens through the latest Sarathi 
4.0 portal, while vehicle-related 
services are being offered through 
the latest Vahan 4.0 portal. Due to 
the efficient and quick rollout of 
these services, Bihar is ranked as 
one of the top states in the Country, 
that provides the maximum number 
of DTO/RTO services online. 
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These innovations ensure better 
and increased transparency in the 
system, thereby making the system 
more streamlined and efficient, 
saving precious time and money 
of citizens, and also eliminating 
unauthorized middlemen from the 
process. Now nearly 73% data of 
DL and RC has been digitized, and 
verified/ approved details are being 
made available through the National 
Register (NR). There has been 
increase in revenue due to reduction 
in instances of malpractices. 
Availability of data at the NR level 
has helped in rolling out G2G, G2B 
& G2C services. The Applications 
have considerably reduced the 
waiting time and number of visits 
to the RTO offices for availing 
any service. In Bihar, nearly 1,580 
automobile dealers have been given 
access to the Online Dealer-Point 
Registration Application, enabling 
quick registry and online payment 
of fees and taxes by the dealer 

S.No. DTO Code District Name S.No. DTO Code District Name
1 BR01 PATNA 20 BR29 SIWAN

2 BR02 GAYA 21 BR30 SITAMARHI

3 BR03 BHOJPUR 22 BR31 VAISHALI

4 BR04 CHAPRA 23 BR32 MADHUBANI

5 BR05 MOTIHARI 24 BR33 SAMASTIPUR

6 BR06 MUZAFFARPUR 25 BR34 KHAGARIA

7 BR07 DHARBHANGA 26 BR37 KISHANGANJ

8 BR08 MUNGER 27 BR38 ARARIA

9 BR09 BEGUSARAI 28 BR39 KATIHAR

10 BR10 BHAGALPUR 29 BR43 MADHEPURA

11 BR11 PURNEA 30 BR44 BUXAR

12 BR19 SAHARSHA 31 BR45 BHABHUA (KAIMUR)

13 BR21 NALANDA 32 BR46 JAMUI

14 BR22 BETTIAH 33 BR50 SUPAUL

15 BR24 ROHTASH 34 BR51 BANKA

16 BR25 JAHANABAD 35 BR52 SHEIKHPURA

17 BR26 AURANGABAD 36 BR53 LAKHISARAI

18 BR27 NAWADA 37 BR55 SHEOHAR

19 BR28 GOPALGANJ 38 BR56 ARWAL

Bihar DTO Codes
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on behalf of owners of vehicles. 
Owners of vehicle do not have to 
go through the long-drawn process 
of vehicle registration. Online 
collection of payments has resulted 
in quick realization of cash by the 
Department, reduced manpower 
requirement to handle the money for 
counting, reduction in security issues 
related to monetary transactions, 
and has made dealer registrations 
possible even after DTO/RTO 
office hours and on weekends and 
holidays. Online applications and 
online payments for national permit 
authorization and fancy numbers 
have also been made available 
through the Vahan portal. This has 
resulted in tremendous benefits to 
citizens and the Department.

Challenges faced in data 
Migration
The migration process to the web-
enabled Vahan 4.0 and Sarathi 4.0 
was not easy. The main challenges 

faced during the migration process 
were: 

  Porting of existing data and also 
legacy data of the Sarathi (S1) and 
Vahan (V1) systems.

 Migrating from existing Vahan 
1.0 & Sarathi 1.0 to Vahan 4.0 and 
Sarathi 4.0

 Ensure simultaneous services 
delivery while shifting from the old 
client-based application without any 
inconvenience to the general public 
and various other stakeholders. 

 Porting of subsequent pending 
data for transactions which were 
pending in the client-server-based 
Vahan 1.0 & Sarathi 1.0. Tackling 
old transactions which were not 
completely processed. 

  Handling cases of part payment 
done in old software after migration.

 Same RC/DL records were 
available in different DTO authorities 
because of previous transactions.

 Connectivity issues inremote 
district DTOs. 

  Mapping of different master 
tables used in Vahan 4.0 and Sarathi 
4.0. The master table codes were not 
same in all the RTOs. Mapping of 
such table of different DTOs posed 
a challenge and had to be overcome.

 Testing of new software on 
staging server for different types 
of transactions and issues faced in 
tackling such cases. 

  Training for the DTO staff of the 
38 DTOs of Bihar. Multiple training 
programmes were conducted for 
system administrators, district 
programmers and staff users. All 
these challenges were handled, 
and data migration from the old 
to the new system was completed 
successfully.

Network Connectivity
In Bihar, the BISWAN has been 
providing reliable network provided 

by the State Government for 
vertical and horizontal connectivity 
throughout the State, and is a secure 
network infrastructure for enabling 
electronic transfer of sensitive 
data, payments, etc. with improved 
capacity for disaster management 
with a bandwidth of 2 mbps. 
Additionally, the State Government 
has now procured REL-TEL 
connectivity for all the 38 DTOs/
RTOs across the state.

Vahan Software components 
and services implemented
The web-enabled Vahan 4.0 for 
Transport and Non-Transport 
vehicle registrations and Sarathi 4.0 
have been implemented in all the 38 
DTOs and in all automobile dealer 
premises. The following online 
citizen services have been rolled out 
in Bihar for the benefit of vehicles 
owners. 

 Transfer of ownership. 
 Transfer of ownership in case of 
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death.

 Change in address.

 Hypothecation addition.

 Hypothecation termination.

 Duplicate registration certificate.

 Issuance of No objection 
Certificate.

 Online appointment for fitness 
certificate.

  Alteration of vehicle.

  Renewal of registration.

  Conversion of vehicle.

  Registration cancellation.

 Application of new trade 
certificate.

  Pay Your Tax.

  Letter of Intent (LoI) Application.

  Fancy Number Booking.

  Withdrawal of Application.

Applications implemented 
in all DTOs/RTOs of Bihar 
State.
Dealer Point Registration 

Dealer point registration is used 
by automobile dealers to register 
vehicles from their premises on 
behalf of vehicle owners. The DTO 
admin registers these dealers in the 
DTO office module and gives user 
credentials to the dealers. Using these 
credentials, dealers can register non-
transport vehicles, transport vehicles, 
and can also issue temporary 
registration. With the integration of 
OGRAS online payment gateway, 
online payment facility has been 
provided to all dealers, through 
which they can use their own cart 
for adding multiple vehicles and can 
make online payments of fees and 
taxes for multiple vehicles at one go. 
This module is being used by nearly 
1,580 automobile dealers of Bihar.

Vahan Backlog Portal

The Vahan Backlog module is 

available for all DTO users. This 
portal is used for digitization of 
manual records. Old vehicles which 
are not on Vahan 4.0, but in manual 
records can be digitized using this 
module. This portal also allows 
making backlog entry of manual 
fitness records and permit records. 
The same is customized to fetch old 
available legacy data from the older 
system to avoid part vehicle record 
data entry.

Parivahan Analytics Portal Vahan

The Analytics Portal is being 
effectively utilized in  the Bihar 
Transport Department. This portal 
allows generation of various 
analytical information required 
by the Transport Secretary, the 
Commissioner Transport and the 
DTO offices for decision making. 
Advanced search options with 
parameterized queries have been 
made available to all users to search 
for a particular or set of vehicles 
based on partial details of motor 

vehicles. 

Fitness Appointment Module - 
Fitness Anywhere

This module allows transporters to 
take appointments for commercial 
vehicles fitness test at any of the 
RTOs in Bihar. The module is fully 
customizable and allows individual 
offices to set holidays, fitness test 
timings, fitness tracks required, day 
quota for specific class of vehicles 
and the time slot required. One can 
take anappointment for a specific 
date and for a specific time slot, 
and can also make online payment 
of fitness fees using the OGRAS 
payment gateway. State-of-the-art 
fitness reports and fitness tracker 
reports are provided to the stake 
holders to monitor day-to-day fitness 
activities on the fitness test tracks.

KMS (Key Management System) 

KMS (Key Management System) is 
a software module for authentication 
of the smart card RC/DL. Smart card 
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RC/DL needs to be printed for each 
new RC/DL or transaction. Smart 
card printing and personalization 
work is outsourced to private 
vendors by the Department. KMS is 
the process which allows the issuing 
authority concerned to put its digital 
signature in the smart card micro-
chip. Earlier client-server based 
KMS versions were implemented 
for this activity. With web enabled 
Vahan 4.0 and Sarathi 4.0, web-
enabled version of the KMS has 
been implemented across all the 38 
DTOs.

Homologation Portal

The Homologation Portal allows 
vehicle manufacturers, CNG/ 
LPG Kit manufacturers and SLD 
manufacturers to enter details of 
their product for testing agencies. 
The same is captured at source. Later 
these details are made available to 
DTO offices, automobile dealers 
and various workshops through 
Vahan 4.0 in read-only format so that 

they can utilize the same but cannot 
modify the details. The Department 
has also implemented the same for 
Vehicle Location Tracking Devices 
(VLTD).

eChallan

eChallan is a sophisticated software 
application comprising Android-
based mobile app and web interface 
developed for the purpose of 
providing a comprehensive solution 
for various field enforcement 
activities for Motor Vehicle 
Inspectors (MVI), ESI, DTOs and 
Traffic Policemen. This app-cum-
application is integrated with Vahan 
4.0 and Sarathi 4.0 applications, 
and provides a number of user-
friendly features while covering all 
major functionalities of the Traffic 
Enforcement System. The Bihar 
Transport Department has also 
provided Hand-held Devices for 
generating e-Challans at various 
stages of the enforcement system. 
CCTV Challan system has also 

been started on a pilot basis in Patna 
district for traffic violators at major 
traffic light junctions. In the near 
future it is planned to implement 
these sophisticated systems in all 
39 districts with the option to make 
online payment of all types of 
offences.

MIS Reports Module

This module is being utilized by 
the Transport head office and DTO 
heads. It allows generation of various 
Vahan 4.0 and Sarathi 4.0 MIS 
reports as required for day-to-day 
monitoring and decision making. It 
also allows generation of confidential 
Top Management Reports for the 
Transport headquarter. 

PUCC Centres Management 
Module.

The Bihar Transport Department has 
recently implemented the Pollution 
Under Control Certificate (PUCC) 
module successfully at its pollution 
centres across the State. It is helping 

in issuing Pollution certificates to all 
types of vehicles as per the norms. 
This module provides effective 
pollution level checks in the State.

Online Permit Applications

The Bihar Transport Department 
has successfully implemented the 
Online Permit module in all of its 9 
RTOs which provides the following 
facilities:

 Fresh Goods and Passenger 
Permits.

 Special Permit

 Temporary Permit

 National Permit Authorization for 
Passenger Vehicles

 Permit Renewal

  Permit Surrender

  Duplicate Permit

  Counter Signature

 E-Signing the documents to be 
uploaded
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To make this 
process hassle free 
and smoother, an 
extension counter 
for receiving online 
permit applications 
has been made 
functional in all the 
non-commissionary  
DTOs.

National Register 
Services

Data from the different States 
Registers flow to the National 
Register (NR). The National 
Register acts as a central repository 
of all RCs/DLs issued by any of the 
issuing authorities across all RTOs 
and UTs. The Department shares 
this information with various stake 
holders including all police stations, 
traffic police stations, border check 
posts, state eChallan applications, 
etc. Services being offered through 

the NR Portal are Vehicle Search 
and Various Reports on Registered 
Vehicles.

High Security Registration Plate

The Bihar Transport Department 
implemented the HSRP module 
as early as in the year 2016. The 
current MoRTH notification makes 
it compulsory for all new vehicles to 
get registered and generate flat file 
for RC KMS only after obtaining 
HSRP unique code. To facilitate 
this process, the Department has 
opened HSRP fixation centres in the 

campus of each of the 38 DTOs 
other than the centres opened at 
various locations in all districts. 
The Department has also started 
the HSRP implementation at the 
automobile dealer centres at the 
time of vehicle delivery.

DL/RC Dispatch System 
through Post

Citizens using transport services 
in Bihar are happy to get their DL/
RC card by post at their home. In the 
previous system, they had to wait in 
long queues and for long durations of 
time to get their DL/RC cards. This 

had also increased the involvement 
of middleman and brokers. The 
Postal Dispatch system tackled such 
situations firmly,  and now people 
are getting their card within 10 days 
of approval. For effective implement 
of this module, the Department has 
signed an MoU with the Department 
of Post. The immediate effect of this 
module is:
  Improved quality of services
  Improved law compliance
 Address Confirmation of the 
Applicant 
  Reduced turn-around time at 
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DTO Offices

 Delivery Status Tracking related 
to RC/DL

  Alert SMS services 

 Quick and easy availability of 
Delivery Information

   Easy detection of malpractices

Sarathi Software components 
and services implemented
Sarathi 4.0 has been implemented 
in all the 38 DTOs of Bihar 
and is facilitating DTO staff 
in processing and issuance of 
learner licenses, permanent 
driving licenses, conductor 
licenses, International Driving 
permit and related transactions. 
A host of online citizen services 
of Sarathi 4.0 have been 
implemented in Bihar. A citizen 
can submit his/her application online 
for the services relating to Learner 
and Driving Licenses. The following 
online application and services 

have been made available on the 
Parivahan portal for Bihar 

New Learners License

 Online Application for Fresh 
Learning License (LL).

  Additional Class Endorsement on 
existing LL.

  Enquiry of LL Test availability – 
Applicants can check the availability 
of slot as per convenience.

   Slot booking for Learners License 
test – Applicant can book slots for 
Learner license tests and attend the 
tests as per given the time slot.

 Cancellation of LL Test 
appointment – if an applicant wants 
to cancel a particular appointment 
for any reason, then the applicant can 
cancel his/her appointment.

Driving License

 Online Application for Fresh 
Driving License (DL) – After 
completion of thirty days from 
acquiring a Learner’s License, a 
person may apply for the Driving 
License test in the jurisdiction of the 
Licensing Authority concerned.

  Services on Driving License.

  Renewal of DL.

  Issue of duplicate DL.

 Additional endorsement to DL 
– Being used to add new class of 
vehicle to existing DL.

  Issue of PSV badge to drivers.

  Change of address in DL.

  Change of name in DL.

 Replacement of DL – Being 
used to convert manual license to 
smartcard license.

  Change of biometric in DL.

  Endorsement to drive hazardous 
material.

 DL Extract – Being used to 
obtain transaction and DL details of 
particular DL.
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 Issue of international driving 
permit.

  Change of Date of Birth in DL.

 Surrender of COV(S)/PSV 
BADGE(S).

  Enquiry on driving skill test slot 
availability – Being used to check 
available of slots for a particular 
RTO.

  Slot booking for driving skill test.

 Cancel Driving skill test 
appointment.

Conductor License

 New Conductor License : An 
applicants can apply for new 

conductor license if the applicant 
does not hold any previous conductor 
license.

   Services on Conductor License 
– if the applicant has a conductor 
license issued by competent authority 
then the applicant can add services to 
that conductor license.

Driving School License (under 
implementation process)

  The Department is in the process 
of issuing New Driving School 
License (DSL). Newly-registered 
driving school firms can apply for 
this service and obtain the required 
licenses.

  Renewal of DSL: This service 
is used by driving schools to renew 
validity of license.

STALL (Scheduled Test for 
Application of Learning 
License) (In the process of being 
implementation)

This is an online test conducted for 
the issue of learning license. As per 
given time slot, the applicant can 
attend the test and after completion 
of the test, the applicant can check 
the results of the test online.

Future Road Map 
Following online services have been 
designed and developed and are now 

in the testing phase.

  Fleet Management Module.

   Online Fancy Number Auctioning 
and bidding.

 Trade Certificate Management 
for Manufacturers & Financial 
Institutions.

  Self-Backlog Portal for Citizens

  Mobile Application for recording 
the MV Fitness.

  Document Management System.

  Homologation for CNG/LPG Kit 
manufacturers, Homologation for 
Vehicle Tracking Devices.
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e-Bidding for fancy vehicle numbers 

The Ministry of Road Transport 
and Highways (MoRTH), in 

collaboration with its  Technical 
Partner National Informatics Centre 
(NIC), launched e-bidding for online 
booking of premium registration 
numbers by new vehicle owners.
 Fancy numbers are ‘Premium’ 
and ‘Special’ numbers and vary for 
various classes of vehicles. All other 
numbers are allotted randomly. If 
a buyer wants a number different 
from the randomly allotted number, 
then it is a ‘Choice’ number with an 

additional fee.
 Fancy number bidding module 
was introduced under the flagship 
application Vahan, with a view to 
bring transparency into the system of 
allocation of registration numbers.
 The system aims to avoid 
unwarranted pressure on officers for 
these numbers, and contributes to 
revenue for the exchequer.
 Premium numbers from 0001 to 
9999 in a series are up for grabs 
through e-auction by paying a 

minimal auction registration fee 
as decided by the state transport 
policy.
   The state government sets a 
base price for fancy numbers 
for personalized vehicles, and 
a different base price for fancy 
numbers for commercial vehicles. 
Post and Pre-registration, the 
vehicle owner can place her/his bid 

for a number of choices from the list 
of numbers available for auction. 

Initiatives in pipeline
  In Delhi, policy for allotment of 
choice  numbers (up to Rs 25,000) 
directly through the dealers during 
the purchase of the vehicles.

 In Gujarat, registration numbers 
remaining unsold during e-Auction, 
to be allotted through online mode 
only.

 Registration Number retention 
facility to be implemented soon.

  New car and two-wheeler owners 
will be able to get fancy numbers 
from the store dealers directly in 
Delhi

Implementation status
 Online Booking & Payment 
System: Chhattisgarh, Chandigarh, 
DNH, Delhi, Goa, Gujarat, Haryana,  

Himachal Pradesh, Jammu & 
Kashmir, Jharkhand, Karnataka, 
Kerala, Maharashtra,  Odisha, 
Puducherry, Punjab, Sikkim, Tamil 
Nadu, UP, Uttarakhand
 e-Auction: Chhattisgarh, 
Chandigarh, DNH, Delhi, Gujarat,  
Kerala, Odisha, Puducherry, Punjab, 
UP, Uttarakhand
Number of fancy number registration 
marks allocated:  8.23 Lacs
Total Revenue collected:  Rs. 655 
Crore

Numbers are very Dear
“In Chandigarh, where online 
auction of numbers is already 
operational, a two-wheeler owner 
gave away ₹8.2 lakh. The vehicle 
owner had a passion for VIP 
numbers and to get the number 
0001 he gave away the hefty 
amount in the auction.”
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Assam CM launches Vahan & Sarathi Citizen Services
From our Assam correspondent Shri Rubaiyat ul Ali

Guwahati, February 04, 2019: Chief 
Minister of Assam Shri Sarbanada 
Sonowal launched the citizen-centric 
services of Vahan & Sarathi, in the 
presence of the Transport Minister 
Shri Chandra Mohan Patowary in 
Guwahati on February 04, 2019. 
Senior State Government Officials 
Shri Biswaranjan Samal, Principal 
Secretary & Commissioner, 
Transport Department, Shri Manoj 
Kumar, Commissioner Transport 
along with senior NIC officials Smt 
Suchitra Pyarelal, State Informatics 
Officer, Rubaiyat-ul Ali, Senior 
Technical Director and Shri Bibhujjal 
Bhattacharjya, Technical Director 
were present on the occasion.
 The Chief Minister commended the 
efforts made to digitize monetary 

transactions in the Transport Sector 
and said that it would lend more 
transparency and efficiency to the 
system as a whole. The Transport 

Minister was of the view that not 
only will citizen services bring 
convenience to citizens, they would 
also promote ease of doing business 

which was a major focus of the 
Government both at the state and 
central levels.

 Launch of the Vahan & Sarathi 
Citizen services will enable citizens 
to initiate the application process 
and make payments online for a 
very wide range of services in the 
Transport Sector including those 
for driving licenses, registrations, 
taxes, fees and fines, permits, etc. 
This in turn will reduce footfalls in 
DTO offices to a great extent. The 
SBI ePay gateway has been used for 
online payments.

 Deployment of the Citizen Services 
have been made possible in Assam by 
the untiring efforts of NIC personnel 
in Delhi, Hyderabad and Assam.

Hon’ble Chief Minister of Assam Shri Sarbananda Sonowal and Hon’ble 
Transport Minister of Assam Shri Chandra Mohan Patowary flanked by SIO NIC 
Assam Smt Suchitra Pyarelal, Shri Rubaiyat-ul Ali, HoD, Transport, NIC Assam 
(extreme left) and Shri Bibhujjal Bhattacharjya (extreme right) at the moment of 

the launch .



A joint Publication by NIC & MoRTH
15

A joint Publication by NIC & MoRTH
15

:: State on the Move :: Know the Individual :: Services Profile :: Turning Wheel :: On the Roll :: Project Coordinators ::

Dignitaries including Hon’ble Chief Minister of Assam Shri Sarbananda Sonowal and Hon’ble 
Transport Minister of Assam Shri Chandra Mohan Patowary at the launch of Vahan and Sarathi 

Citizen Services in Assam  Guwahati, Assam on February 04, 2019
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Tripura CM Launches Vahan Citizen Sevices
From our Tripura correspondent Shri Prabhash Debnath

Tripura, January 23, 2019- Shri 
Biplab Kumar Deb, the Hon’ble 
Chief Minister of Tripura, launched 
the online vahan citizen services in 
the presence of Transport Minister, 
Shri Pranajit Singha Roy and many 
other government officials of Tripura 
on January 23, 2019. In his inaugural 
speech, he said that this online service 
would be very helpful to citizens. He 
also mentioned that this service is 
one more milestone to offer friendly, 
hassle-free and transparent services 
to stakeholders.

 During the inauguration session, one 
vehicle owner chose the service “Pay 
Road tax online” and the transaction 
of online payment was successfully 
completed. The Hon’ble CM handed 

over the online receipt to the vehicle 
owner.

The list of launched online services 
is as follows:

 Pay your Tax, 

 Transfer of Ownership, 

 NOC, 

 Duplicate Fitness Certificate,

 RC Cancellation, RC Surrender, 
RC Release, 

 Hypothecation Addition, 
Hypothecation Termination, etc.
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Assam completes migration to Vahan 4.0 & Sarathi 4.0
From our Assam correspondent Shri Rubaiyat ul Ali

Guwahati, April 2019: Assam has 
completed the migration process to 
the cloud-based centralized server 
systems Vahan 4.0 and Sarathi 4.0 
in all its 27 District Transport Offices 
(DTOs) with the migration of the last 
district of Karbi Anglong (AS09) on 
April 11, 2019.
  This could be achieved because of 
the proactive and guiding role played 
by the Transport Department Assam 
led by the Commissioner Transport 
and the Principal Secretary, 
Transport. All the District Transport 
Officers and their staff played very 
active parts and fully supported the 
migration.
 The NIC teams at Delhi and 
Hyderabad, with the guidance of 
HoG and HoD, NIC Transport 

Division, ensured that all steps in the 
process were executed with perfect 
synchronization.
 The Assam NIC team led by SIO 
Assam worked hard for long hours 
to make it possible. Personnel from 
the NIC Assam Transport Team 
were on site at every DTO during 
the migration which had started on 
November 10, 2016.
  It should be mentioned that 
although Assam had commenced 
with the migration process as early 
as in November 2016, and migration 
had been achieved in 25 DTOs 
within 2018, the process could not 
be completed in the last two DTOs 
of Hailakandi and Karbi Anglong as 
the offices were being shifted to new 
permanent buildings.

First set of High Security Registration Plates (HSRP), Driving License and 
Registration Certificate churned out by Vahan 4.0 and Sarathi 4.0 at DTO 

Karbi Anglong, which completes the process of migration in Assam
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Vahan and Sarathi in Kerala
From our Kerala correspondent Shri Asir Edwin M

Kerala, February 27, 2019- The 
Hon’ble Minister for Transport 
Shri AK Saseendran inaugurated 
the commencement of Vahan & 
Sarathi in Kerala on February 27, 
2019, in a function held at RTO 
Thiruvananthapuram.  The function 
was presided over by the Hon’ble 
Member of Parliament Shri Shashi 
Tharoor.

 Vahan & Sarathi aim to enable 
single point-of-presence for 
online RT office services in the 
State  through the official website 
(https://parivahan.gov.in) which 
ensures transparency, accountability 
and faster processing. With the 
introduction of Vahan & Sarathi, the 
client-server application presently 

being used in Kerala  for vehicle 
registration and license-related 
services will migrate completely 
to the new web-based system in 
all the offices. Initially, Vahan  has 
been implemented for new vehicle 
registrations and other registration-
related services for newly registered 
vehicles,  and  Sarathi has been 
implemented for the issue of new 
driving licenses and other license-
related services for newly issued 
driving licenses. 

 As a token of appreciation to NIC, 
Hon’ble Minister for Transport 
handed over a memento to the 
NIC team for the commissioning 
of Vahan & Sarathi in Kerala. The 
memento was received from the 

Hon’ble Minister  by the NIC Team 
comprising of Shri M Asir Edwin, 
STD, Project manager, Shri BV 
Reddy, STD, Project leader Sarathi 

Project, Smt Sreekala VS, TD, Shri 
SSV Rao, TD, Kerala co-coordinator, 
Sarathi project , Shri Pradeep Singh, 
PSA and Smt Deepa Abrham, PSA.

Shri AK Saseendran, Hon’ble Minister for Transport lighting the 
ceremonial lamp
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Shri AK Saseendran, Hon’ble Minister for Transport inaugurating the 
Vahan & Sarathi in presence of Shri Shashi Tharoor, Hon’ble Member of 

Parliament

Shri T Mohana Dhas, DDG & SIO Kerala with Team NIC receiving token 
of appreciation from MotorVehicle Department, Government of Kerala
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Team NIC receiving Memento from Hon’ble Minister for Transport during 
the function

Memento received by Team NIC as a token of Appreciation by Motor 
Vehicle Department,Government of Kerala

News Clippings
https://timesofindia.indiatimes.com/city/thiruvananthapuram/new-rto-enforcement-office-to-come-up-under-safe-kerala-project/articleshow/68142936.cms 
https://www.thehindu.com/news/cities/Thiruvananthapuram/rto-starts-functioning-from-new-premises/article26391758.ece 
http://www.newindianexpress.com/cities/thiruvananthapuram/2019/feb/28/rto-starts-  functioning-in-new-complex-1944589.html
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Once a hassle, RTO Services now just a click away 
From our Kochi correspondent Smt Sreekala VS

Kochi,  March 21, 2019 -Standing 
in long queues and availing services 
of middlemen for vehicle registration 
or tax payment will soon become a 
thing of the past. 
 The Regional Transport Offices 
(RTOs) in Ernakulam and 
Muvattupuzha have already 
integrated their operations to Vahan 
4.0 software that would make the 
RTOs paperless and cashless. “The 
rest of the sub-regional offices in 
Ernakulam will shift to the new 
software by the end of this month,” 
said Joji P. Jose, Regional Transport 
Officer, Ernakulam.
 Stating that initial hiccups may 

occur considering the fact that a 
new version is in place, Shri Jose 
pointed out that necessary corrective 
measures will be made to ensure the 
smooth implementation of Vahan 
4.0, which is user-friendly.
 The software has been developed 
by the National Informatics Centre 
to help streamline online service 
delivery, covering five major areas of 
the Motor Vehicles Department. He 
said that all existing services operated 
with the support of other software 
will be replaced with Vahan. Service 
providers too will have to make use 
of the new software for submission 
of applications to the offices under 
the Motor Vehicles Department.

Various processes such as registration 
of motor vehicles, issuing registration 
certificates, and permits will go 
online with the new version of Vahan. 
Vehicle dealers will have to submit 
registration applications through 
the new software. The registration 
certificate generated through the new 
version will have a QR code. 
 The software will send a message to 
the owner’s mobile number once the 
registration number is generated.
 It will cover services that include 
vehicle registration and its renewal, 
issue of permits, tax payment, issue 
and renewal of fitness certificates, 
and settlement of fines under various 

enforcement activities. Other services 
available online include transfer of 
ownership, change in address, and 
various renewal procedures.
 The Ministry of Road Transport 
and Highways had rolled out the 
Vahan project to ensure the real-time 
availability of all information related 
to vehicles registered in regional 
transport offices across the Country. 
 The new integrated solution for 
vehicle registration is expected to 
act as a national online information 
repository to track details of all 
vehicles. The police will have access 
to the registry and information 
available online, which could be used 
to resolve crimes involving vehicles. 
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Himachal Pradesh Police takes up eChallan rollout
From our Himachal Pradesh correspondent Shri Bhupindar Pathak

Shimla, March 25, 2019: Aiming 
at reducing accidents and strict 
enforcement of traffic rules, the 
Himachal Pradesh Police has 
decided to adopt the eChallan 
system to ensure fast and on-the-
spot payments of fines and penalties.      
The Department is in the process 
of purchasing eChallan equipment, 
body cameras, alcholmeters and 
speed radars at a cost Rs 4.70 crore to 
effectively check violations such as 
drunken driving, overspeeding and 
other traffic law violations.
 The eChallan system will facilitate 
the creation of a data-base of traffic 
violators which will be recorded in the 
central data bank, and the quantum 
of penalty will be scaled up for those 

repeating the offence, said DGP 
SR Mardi, adding that the repeated 
violations would not only attract a 
fine but also cancellation of driving 
licence on the recommendations of 
the Police, if the offence is repeated 
thrice.
 As many as 600 eChallan devices, 
comprising a mobile phone with 4G 
connectivity,  SIM card slots and 
integrated with a printer for issue of 
challan receipts are being procured 
by the HP Police. The devices will be 
running the eChallan application and 
be connected to a payment gateway 
for online payments.
  DIG, Southern range, Shri Asif Jalal 
said, “the process of procurement is 
under way. The eChallan application 

has been developed by NIC and 
customization is going on, the 
receipts for fines will also be given 
through SMS to the violator, and the 
Department is seeking access to the 
gateway from NSDL for payment 
of fine through debit/credit card, 
besides an agreement is being signed 
with Paytm”.
 As per statistics with the Police 
Department, 90 per cent of the people 
pay fine in cash and this facility 
will continue but through eChallan 
machines. Cashless transactions 
will, however, be encouraged. The 
SMS facility will also have a link 
which will enable the defaulter to see 
all details regarding the challaning 
location, type of violation and the 

amount of fine, he said.
 Orders have been placed for the 
procurement of 110 alcohol-sensors 
and 30 speed radars. Body cameras 
will enable the police to record 
proceedings while enforcing the 
Motor Vehicle Act and these cameras 
will also come handy in recording 
the proceedings of heinous crimes.
 Senior officers concerned will be 
able to keep a vigil and remain in 
touch with the happenings on the 
ground through these cameras. The 
system will ensure better safety for 
motorists as well as pedestrians, 
besides enabling the smooth flow 
of traffic, reducing accidents and 
promoting a culture of compliance of 
traffic rules as 83 per cent accidents 
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in the state are attributed to human 
error.
 The fully automated systems, from 
violation-capturing to issue of an 
eChallan, are aimed at strengthening 
the enforcement process, bringing 
transparency, promoting adherence 

to traffic rules and instilling a sense 
of discipline among motorists, the 
police said.
Features of the envisaged 
system
 The new system will ensure fast, 

on-the-spot payment
 The Department is in the process 
of purchasing eChallan equipment, 
body cameras, alcohol detection 
meters and speed radars to check 
violations

 Repeated violations will not only 

attract a fine but also cancellation of 

driving license

 Agreement with Paytm for 

payments.
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Puducherry adopts eChallan 
From our Puducherry correspondent Shri P Sridharan

Puducherry, February 21, 
2019- Puducherry has adopted the 
NIC-developed eChallan mobile 
app for issuing challans to the 
traffic rule violators. Around ten 
hand-held terminals have been 
initially procured by the Transport 
Department and handed over to the 
traffic police for using the eChallan 
mobile app in the field. A demo 
on the eChallan mobile app and 
the eChallan web application was 
presented by the NIC Puducherry 
team to the Senior Superintendents 
of Police (SPs), Inspectors/Sub-
Inspectors of traffic police and Motor 
Vehicle Inspectors of the Transport 

Department on February 21,2019. 
This was followed by a one-on-one 
training by the NIC Puducherry 
team exclusively for Police officials 
at the level of Inspectors and Sub-
Inspectors on March 25, 2019. The 
features of the eChallan mobile app 
was explained to the audience. 

 The introduction of the eChallan 
application at Puducherry was 
initiated at the behest of the Hon’ble 
Lieutenant Governor of Puducherry 
and is being monitored on a regular 
basis by him. All the technical 
support is being provided by the NIC 
Puducherry team.Training on eChallan mobile app being imparted to Traffic Police personnel

 by P Sridharan, TD and K Mohan, TD, NIC Puducherry
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News clipping of the eChallan training published in a local newspaper
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Uttar Pradesh : Online e-Auction of Fancy Numbers
From our Uttar Pradesh  correspondent Shri Piyush Srivastava

Uttar Pradesh, February, 2019: 
Some people have a craze for 
fancy numbers for their vehicles, 
whatever be the cost. This could be 
turned into a source of high revenue 
earning for the government. The UP 
Transport department has notified 
346 registration numbers as fancy 
numbers. These 346 fancy numbers 
have been categorized in four price 
categories of Rs 15,000, Rs 7,500, 
Rs 6,000 and Rs 3,000. Anybody 
desiring to take fancy registration 
numbers will have to deposit the 
required price to get the fancy 
numbers.
 Earlier, Fancy registration numbers 
of vehicles were being given on a 
First-Come-First-Serve basis in Uttar 
Pradesh. To increase the revenue 
from fancy registration numbers, 
and also make it convenient for the 

three or more, then the number opens 
for first round of online bidding.  The 
participants can keep increasing the 
bid amount online till the auction 
ends. After the auction is completed, 
the result is declared and the highest 
bidder is informed through SMS and 
mail to deposit the balance amount. 

After depositing the balance amount, 
the successful bidder gets the 
desired fancy number. If the number 
of participants for a particular 
registration number is less than 
three then that registration number is 
made available for a second round of 
bidding.  

general public, the Uttar 
Pradesh Government 
decided to go for the 
e-Auction process for 
fancy numbers.  Citizens 
desiring to take Fancy 
Registration Numbers 
is now doing so through 
online e-auction.
 The vehicle Fancy 
Registration Numbers 
are auctioned for general 
public by the UP Transport 
Department. Anybody 
can participate in the  
online auction system through the 
integrated portal parivahan.gov.
in and get the fancy numbers. 
Interested participants have to first 
make online payment of the required 
EMD. If the number of participants 
for a particular registration number is 
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What Is in the Pipeline....

In Maharashtra, While the test for a learner’s license was being conducted online at regional transport offices (RTOs) in cities, it was 
still being held verbally at RTO camps conducted at the taluka level in rural areas. Very soon, an online test for learner’s licence will be 
compulsory in both urban and rural parts of Maharashtra

In Uttarakhand, the Common Service Centre payment gateway is being integrated with Vahan online services.  

In Delhi, implementation of a modified Learners License (LL) module is envisaged  to facilitate Issue of LL by Educational Institutes.

In Assam, both the State Transport Department and the Assam Police have taken up implementation of eChallan in a very big way. The 
Transport Department has already ordered got hand-held devices, while the Assam Police is laying out plans for a network of Command & 
Control centres for the Project.
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Now also as Correspondents for Parivahan NextMile

State/UT Name Mobile Number email ID

Andhra Pradesh Sh.Srinivas 9491073312 srinuvk@nic.in

Andaman MSV Subrahmanyam  03192-232733/ 
09490174400                           maddulasvs@nic.in

Arunachal Pradesh Bimal Chandra Borah 9402275086 bimal.borah@nic.in

Assam Bibhujjal Kumar Bhattacharjya 9954343159 asm-bibhu@nic.in

Bihar Kanhaiya Pandey 09431800512 k.pandey@nic.in

Chandigarh Pratibha Singh/Noor Singh Saini  9417891940/ 9465097040 Pratibha.singh@nic.in / noorsingh.saini@nic.
in

Chhattisgarh Y.V.S.  Rao/Amit 
kumar Dewangan

09202200776 / 
9300681678/9479264734 yvsrao@nic.in/amit.dewangan@nic.in

Dadra & Nagar Haveli Milind D. Talnikar 9427154131 silvassa@nic.in

Daman and Diu Utpal Mehta (Daman) 9825 570 507 utpal.mehta@nic.in

Delhi Sanjay Mendiratta 09958388995 sanjaymen@nic.in

Goa Satesh P Redkar 9890846085 satesh.r@nic.in

Gujarat Rajnish Mahajan / R K Chavada  9426577266/ 9428813149  rajnish.mahajan@nic.in, rk.chavda@nic.in

Haryana Sanjay Sharma 9417850505 s.sanjay@nic.in

Himachal Pradesh Bhupinder Pathak/Lalit Kapoor 9418111012/9418475044 pathak.b@nic.in/kapoor.lalit@nic.in

J&K Rakesh Kumar Gupta 9419206379 / 9419282126 rakesh.gupta@nic.in

Jharkhand Amar Sinha/Taiyab hussain 9470193076
amarsinha@nic.in;

taiyab.hussain@nic.in

:: Transport Project Officers ::
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State/UT Name Mobile Number email ID

Karnataka Krishna Bhat / V. V. Gowrishan-
kar/Indrani Swer

9449815206 / 9945321743/9436994
810/8837357005

psbhat@nic.in, vv.gowrishankar@nic.in, 
indrani.swer@nic.in

Kerala Asir Edwin M/ Sreekala VS/ 
Smt Deepa

9446319 944/ 09447131265/
09447870062

asiredwin.m@nic.in, sreekala.v@nic.in,
deepa.a@nic.in

Lakshadweep Shahina Beegum K.K. 9497644622 shahina@nic.in

Madhya Pradesh Rajeev Agrawal
9425115042

9752696300
agrawal.rajeev@nic.in

Maharashtra Rajesh Bhusari / Deepak N. Sonar 9403689666 / 9422349049 r.bhusari@nic.in / sonar.deepak@nic.in

Manipur MS. Budhimala Moirangthem/
Maibam Ikheilen

0385 – 2443167/9856656660/ 
9436205919 bmala@nic.in, ikheilen@nic.in

Meghalaya Dasharath M. Mashal / Elekson 
Kurbah/Gulrez Sohliya

9448232500/ 9863994697, 
8787306671/9856042688

mashal.dm@nic.in/ elekson.kurbah@nic.in/
gulrez.sohliya@nic.in

Mizoram C. Lalmuanawmi/Sandip Pramanik 9436153655/9402112211 mapuii@nic.in/sandip.p@nic.in

Nagaland I. Lanusungkum Aier 9436016039 lanu@nic.in

Odisha Bimal Kanta Panda/ PK nayak 9338189476/9338189474 bk.panda@nic.in/pk.nayak@nic.in

Puducherry P. Sridharan/ R Sivakumar 9442210705/ 9443955220 sri.pon@nic.in/ rs.kumar@nic.in

Punjab Sarbjeet Singh/ Tarminder Singh 9915066410 / 0172-2745462 singh.sarbjeet@nic.in/t.singh@nic.in

Rajasthan Liladhar /Sandeep Bhargava 9928018283/9414530689 liladhar@nic.in/bhargava.sandeep@nic.in

Sikkim DK Basnett 9434079436 dkbasnet@nic.in

Tamil Nadu Ramadas L./VR Kathirselvam 9445022233/09445022299 l.ram@nic.in/vr.kathir@nic.in

Tripura Prabhash Debnath 9436129258 prabhash.d@nic.in

:: Transport Project Officers ::
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State/UT Name Mobile Number email ID

Uttar Pradesh Piyush Srivastava 9415306058/9415328793 piyush.srivastava@nic.in, 
 

Uttarakhand Sanjay Gupta / Raman Pundir 9997122217/ 9410593659 sanjaygupta@nic.in, raman.pundir@nic.in 

West Bengal Dr. Tapas Kumar Das /
Avijit Bhowmick 9830049045 / 09434199192 tapas@nic.in, avijit.b@nic.in

Telangana Nand Kumar  9490706479 nand@ap.nic.in
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List of Transport Project Officers at NIC HQ

Role Name of Officer Designation IP Phone Mobile No. STD Phone No. e-mail ID
Project Head Shri Gautam Ghosh, Delhi DDG 5156 9899097193 011-24305156,  ggh@nic.in

Head of Division Shri Joydeep Shome, Delhi, STD 5269 9810714183 011-24305269 joydeep@nic.in

Shri  Pawan Joshi, Delhi DDG 5268 9818662315 011-24305268 pawan.joshi@nic.in

Sarathi Coordinator Shri BV Reddy, Hyderabad STD 6152 9490749834 040-23261247 bvreddy@nic.in

Vahan Team Member Shri  Piyush Gupta, Delhi STD 5121 9971877440 011-24305121 piyush@nic.in

Vahan Team Member Shri  Deepak Mehra, Delhi STD 5682 9810626233 011-24305682 deepakm@nic.in

Vahan Team Member Shri  Sanjay Mendiratta, Delhi TD 5686 9958388995 011-24305686 sanjaymen@nic.in

Vahan Team Member Shri Ravindra Gautam, Delhi PSA 5687 9868260189 011-24305687 rgautam@nic.in

Vahan Team Member Smt Nisha Gupta, Delhi Scientist B 5901 9958277191 011-24305901 nisha.g@nic.in

Vahan Team Member Smt Manisha Agarwal, Delhi Scientist C 5906 9810377441 011-24305906 manisha.aggarwal @nic.in

Sarathi Team Member Shri Manoj Kumar Srivastava, 
Delhi

PSA 5684 9968071989 011-24305684 mks@nic.in

Vahan Team Member Smt. Ragyi Singh Yadav , Delhi TD 5802 09650988112 011-2430-5802 ragyi@nic.in

Vahan Team Member Ms. K. Selvi, Delhi Scientist B 5349 09716777978 011-2430-5349 k.selvi@nic.in

Vahan Team Member Karunesh Kumar,Delhi Scientist B 9419262726 Karuneshkumar@nic.in

Vahan Team Member Sushmita Nigam,Delhi Scientist B 8953910450

:: Project Coordinators ::

32



:: State on the Move :: Know the Individual :: Services Profile :: Turning Wheel :: On the Roll :: Project Coordinators ::

A joint Publication by NIC & MoRTH
32

A joint Publication by NIC & MoRTH

List of Sarathi Team Members at NIC Hyderabad And Bangalore

Role Name of Officer Designation e-mail ID
Sarathi Team Member  Shri Raghavendra Joish STD joish.r@nic.in

Sarathi Team Member  Smt Anuragamai STD anurag.ap@nic.in

Sarathi Team Member  Shri MSV Subramanyam STD maddulasvs@nic.in

Sarathi Team Member Smt Jhancy Srinivas TD jhancy@nic.in

Sarathi Team Member Shri Nand Kumar TD  nand@ap.nic.in

Sarathi Team Member Shri SSV Rao  TD ssv.rao@nic.in

Sarathi Team Member Shri Madan Mohan PSA mohan.madan@nic.in
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